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INTRODUCTION

WELCOME TO RHINO SPORTS & ENTERTAINMENT!
Here at Rhino Sports & Entertainment Services, we LOVE football. 
It’s a big part of the fabric of our lives...

Winning games. Managing stadiums. Having successful events. 

But while those things are important, the most gratifying part 
of our work is serving our fans. Whether it’s the sales team 
accommodating a special ticket need, a parking attendant greeting 
a guest with a smile or an usher helping a family to their seats, 
the culture at Rhino Sports & Entertainment Services is focused 
on one thing:

Unsurpassed customer service.

Customer service is more than a buzz word, it’s who we are. At 
Rhino Sports, we’re dedicated to the community and providing 
excellent face-to-face interactions with the fans we proudly serve.

WE WANT TO HELP YOU RAISE MONEY FOR YOUR 
ORGANIZATION!

Rhino Sports & Entertainment Services believes in the importance 
of giving back to the community. We would like to extend an 
opportunity for you to raise money for your organization by 
volunteering to staff football games. 

Interested in learning more? Continue reading this packet to fi nd out if 
your organization qualifi es for our group fundraising program.
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DONATION DETAILS

WHO CAN VOLUNTEER?
Rhino Sports welcomes local organizations and non-profi ts to 
apply for our group fundraising program. Groups must have a 
minimum of 10 and a maximum of 50 volunteers. Groups wishing 
to have more than 50 volunteers are asked to contact the local 
Rhino offi ce for more information.

All volunteers must be at least 18 years of age to participate in 
the fundraising program.

HOW WILL YOU RECEIVE YOUR DONATION?
Your group’s organization will receive a check approximately two 
weeks after the event in which you volunteered. The donation 
will be mailed to the address specifi ed on the group contact form. 
Those that wish to have money donated to a charity different 
from their organization, will receive confi rmation and a receipt 
of donation from Rhino Sports.
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Raising money for your organization has never been so easy! Follow the 
steps below to start your fundraising journey today!

Step 1: Provide us information on your group
Interested in volunteering with us? Please fi ll out and acquire the forms 
on page 8 to provide us with information about your group.

Step 2: Fill out a commitment/intention form
Next, you will be asked to indicate which of the games you intend on 
volunteering for using the form on page 9 or using the online form sent 
to you in your welcome e-mail. You will also need to fi ll out your W-9 and 
provide a certifi cate of liability.

Step 3: A Rhino representative will contact you
A Rhino representative will contact you approximately one week prior to 
game day to confi rm your group’s ability to work. The representative will 
also give you details about the check-in process.

Step 4: Volunteer at the event
When your group checks-in to their designated location on game day, 
Rhino will explain your volunteer responsibilities and prepare you for your 
assignments. As a volunteer, you will act as a ticket scanner and/or usher.

Step 5: Receive your donation
Your organization will receive the equivalent of a per hour rate, per 
volunteer within your group. Donations will be sent via check to your 
organization’s mailing address within the two weeks following the event.

THE PROCESS
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TASK DESCRIPTIONS

As a group volunteer, you will be assigned to either a ticket scanning 
or ushering position. On the day of the event, you will attend a pre-
game meeting with Rhino staff, in which game day operations will 
further be explained. You will also receive further training at your 
assigned post, where you will be able to ask questions and express 
any concerns that you may have. The supervisor will also be present 
for the duration of your assigned shift.

TICKET SCANNER USHER
Welcome all fans to the stadium

Check all tickets for date & game number

Scan each ticket

Make sure customers with credentials or 
special access use the correct entrance

Be able to stand for extended periods of time 
in the elements

Be able to give directions to fans as needed

Be able to read a small screen when necessary

Welcome all fans to the stadium

Ask for ticket so that you may assist them to 
their seats

Be able to give directions to fans as needed

Assist fans with lost children or belongings

Assist fans as they leave and thank them for 
coming to the game

Walk up and down your entire section once 
every quarter

Know where things are in the stadium. Be 
knowledgeable of your surroundings
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UNIFORM POLICY

SHIRTS & JACKETS
As a group volunteer, you will be provided with a uniform shirt 
and jacket. Your uniform shirt is to be tucked in and jackets will 
be zipped 3/4 up or all the way. Shirts and jackets will be assigned 
to you on a game-by-game basis at check in. All uniforms issues 
by Rhino Sports are company property and must be returned at 
the end of each shift. Please note that you will be charged for any 
items that are not returned. You must wear a black or white shirt 
(with no collar) underneath. Any visible clothing you have should 
be black, white, or gray (winter months only).

PANTS - BLACK
As a group volunteer, you must provide your own slacks. 
Appropriate color is plain black dress pants. A black belt is also 
required. Leggings, yoga pants, sweatpants, pants with designs, 
blue or black jeans, black gym shorts or athletic pants, fl ared 
bottoms, or wide widths are not permitted. Pants must be worn 
at the waistline. Fit and length must be appropriate. Be sure your 
uniform fi ts appropriately, neither too tight nor too baggy.

HATS
As a group volunteer, you are permitted to wear only the hat that 
is provided as part of your uniform or any approved Rhino hat. No 
other non-issued headwear or neckwear will be allowed for use in 
volunteering. 
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SHOES
You will be required to provide a basic low-cut black athletic or 
dress shoe. Black socks are also required. Black all-weather boots 
are permitted during inclement weather and winter months.

NAME TAG/CREDENTIALS
As a group volunteer, you will be provided a name tag/credential at 
check in. Name tags must be turned in at the end of your scheduled 
shift along with the rest of your uniform.

GROOMING STANDARDS
As a group volunteer, you are expected to maintain the following 
standards:

Hair: Should be neat, clean, natural in color & well groomed.

Facial hair: Should be neat, clean, natural in color & well groomed.

Tattoos: All tattoos must be covered at all times, no exceptions.

Jewelry: Should be kept to a minimum. Generally, class rings,   
 wedding bands, wristwatches, simple chain necklaces and   
 earrings are the only acceptable jewelry. Visible body piercings  
 including nose, lip, tongue and eyebrow are not acceptable. No   
 earring can be larger than that of a nickel. Skin alterations are 
 not permitted.

We reserve the right to send a group volunteer home for any infractions 
of the Rhino grooming standards.

UNIFORM POLICY
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GROUP CONTACT FORM

Thank you for your interest in volunteering with Rhino Sports and 
Entertainment Services. Before you can volunteer, we’d like to get 

to know more about your organization.

ORGANIZATION NAME:

NUMBER OF VOLUNTEERS:

PLEASE GIVE A BRIEF DESCRIPTION OF YOUR ORGANIZATION:

ORGANIZATION’S MAILING ADDRESS
This is the address in which Rhino will mail your organization’s donation.

STREET ADDRESS

CITY/TOWN      STATE   ZIP

PRIMARY GROUP CONTACT
Your group’s primary contact will be the individual in which Rhino contacts with 
information and updates regarding volunteer opportunities.

CONTACT NAME:

EMAIL:          PHONE:

PREFERRED METHOD OF COMMUNICATION:

 EMAIL   PHONE CALL   TEXT MESSAGE

CITY/TOWN      STATE   ZIPCITY/TOWN      STATE   ZIPCITY/TOWN      STATE   ZIPCITY/TOWN      STATE   ZIP

EMAIL:          PHONE:EMAIL:          PHONE:



RHINO SPORTS AND ENTERTAINMENT SERVICES8

FORM EXPLANATIONS

What is a W-9 and why do we need one?
A Form 1099-MISC is generally used to report any payments made to a service 
provider or contractor. This helps the IRS track how much they can expect in taxes 
from contractors and those who are self-employed. Because you are technically a 
‘business-of-one’ when contracting, independent contractors must handle their own 
taxes whereas companies automatically withhold for taxes with their traditional, 
W-2 employees. Meaning, they are not one of our own paid employees, so they are 
considered a vendor/contractor. A W9 needs to be provided before fi rst payment is 
received in the event that they will make over $600 in a calendar year. $600 is the 
threshold amount to receive a 1099-MISC in January of the following year, any amount 
earned less than that will not yield a 1099-MISC.

Who fi lls out the W-9?
All participating groups need to complete a W-9 for their organization/group and 
not as an individual. If your group is unsure of your TIN, you will need to contact a 
representative from your organization. 

What is Certifi cate of Liability Insurance?
A Certifi cate of Liability Insurance is a document issued by an insurance company/
broker that is used to verify the existence of insurance coverage under specifi c 
conditions granted to the listed individual/organization. The document details the 
policy’s effective date, the type of insurance coverage purchased, and the types and 
dollar amount of applicable liability.

Who provides the Certifi cate of Liability Insurance?
The main chapter of the group volunteering, for example if it is a church volunteer 
group, the church provide the certifi cate (if they have one), same goes for a school. 
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LIABILITY INSURANCE

EXAMPLEEXAMPLE
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**This is only an example**
Each group MUST complete a W-9 prior to working your fi rst event.

W-9

EXAMPLE

EXAMPLE


