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INTRODUCTION

WELCOME TO RHINO SPORTS & ENTERTAINMENT!

Here at Rhino Sports & Entertainment Services, we LOVE foothall.
It’s a big part of the fabric of our lives...

Winning games. Managing stadiums. Having successful events.

But while those things are important, the most gratifying part
of our work is serving our fans. Whether it's the sales team
accommodatingaspecialticketneed, a parking attendant greeting
a guest with a smile or an usher helping a family to their seats,
the culture at Rhino Sports & Entertainment Services is focused
on one thing:

Unsurpassed customer service.

Customer service is more than a buzz word, it's who we are. At
Rhino Sports, we're dedicated to the community and providing
excellent face-to-face interactions with the fans we proudly serve.

WE WANT TO HELP YOU RAISE MONEY FOR YOUR
ORGANIZATION!

Rhino Sports & Entertainment Services believes in the importance
of giving back to the community. We would like to extend an
opportunity for you to raise money for your organization by
volunteering to staff football games.

Interested in learning more? Continue reading this packet to find out if
your organization gualifies for our group fundraising prograimn.
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DONATION DETAILS

WHO CAN VOLUNTEER?

Rhino Sports welcomes local organizations and non-profits to
apply for our group fundraising program. Groups must have a
minimum of 10 and a maximum of 50 volunteers. Groups wishing
to have more than 50 volunteers are asked to contact the local
Rhino office for more information.

All volunteers must be at least 18 years of age to participate in
the fundraising program.

HOW WILL YOU RECEIVE YOUR DONATION?

Your group’s organization will receive a check approximately two
weeks after the event in which you volunteered. The donation
will be mailed to the address specified on the group contact form.
Those that wish to have money donated to a charity different
from their organization, will receive confirmation and a receipt
of donation from Rhino Sports.
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THE PROCESS

Raising money for your organization has never been so easy! Follow the
steps below to start your fundraising journey today!

Step 1: Provide us information on your group

Interested in volunteering with us? Please fill out and acquire the forms
on page 8 to provide us with information about your group.

Step 2: Fill out a commitment/intention form

Next, you will be asked to indicate which of the games you intend on
volunteering for using the form on page 9 or using the online form sent
to you in your welcome e-mail. You will also need to fill out your W-9 and
provide a certificate of liability.

Step 3: A Rhino representative will contact you

A Rhino representative will contact you approximately one week prior to
game day to confirm your group’s ability to work. The representative will
also give you details about the check-in process.

Step 4: Volunteer at the event

When vyour group checks-in to their designated location on game day,
Rhino will explain your volunteer responsibilities and prepare you for your
assignments. As a volunteer, you will act as a ticket scanner and/or usher.

Step 5: Receive your donation

Your organization will receive the equivalent of a per hour rate, per
volunteer within your group. Donations will be sent via check to your
organization’'s mailing address within the two weeks following the event.
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TASK DESCRIPTIONS

As a group volunteer, you will be assigned to either a ticket scanning
or ushering position. On the day of the event, you will attend a pre-
game meeting with Rhino staff, in which game day operations will
further be explained. You will also receive further training at your
assigned post, where you will be able to ask questions and express
any concerns that you may have. The supervisor will also be present

for the duration of your assigned shift.
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TICKET SCANNER
Welcome all fans to the stadium
Check all tickets for date & game number
Scan each ticket

Make sure customers with credentials or
special access use the correct entrance

Be able to stand for extended periods of time
in the elements

Be able to give directions to fans as needed

Beabletoread a small screen when necessary
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Welcome all fans to the stadium

Ask for ticket so that you may assist them to
their seats

Be able to give directions to fans as needed
Assist fans with lost children or belongings

Assist fans as they leave and thank them for
coming to the game

Walk up and down your entire section once
every quarter

Know where things are in the stadium. Be
knowledgeable of your surroundings
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UNIFORM POLICY

SHIRTS & JACKETS

As a group volunteer, you will be provided with a uniform shirt
and jacket. Your uniform shirt is to be tucked in and jackets will
be zipped 3/4 up or all the way. Shirts and jackets will be assigned
to you on a game-by-game basis at check in. All uniforms issues
by Rhino Sports are company property and must be returned at
the end of each shift. Please note that you will be charged for any
items that are not returned. You must wear a black or white shirt
(with no collar) underneath. Any visible clothing you have should
be black, white, or gray (winter months only).

PANTS - BLACK

As a group volunteer, you must provide your own slacks.
Appropriate color is plain black dress pants. A black belt is also
required. Leggings, yoga pants, sweatpants, pants with designs,
blue or black jeans, black gym shorts or athletic pants, flared
bottoms, or wide widths are not permitted. Pants must be worn
at the waistline. Fit and length must be appropriate. Be sure your
uniform fits appropriately, neither too tight nor too baggy.

HATS

As a group volunteer, you are permitted to wear only the hat that
is provided as part of your uniform or any approved Rhino hat. No
other non-issued headwear or neckwear will be allowed for use in
volunteering.
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UNIFORM POLICY

SHOES

You will be required to provide a basic low-cut black athletic or
dress shoe. Black socks are also required. Black all-weather boots
are permitted during inclement weather and winter months.

NAME TAG/CREDENTIALS

As a group volunteer, you will be provided a name tag/credential at
check in. Name tags must be turned in at the end of your scheduled
shift along with the rest of your uniform.

GROOMING STANDARDS
As a group volunteer, you are expected to maintain the following
standards:

@ Hair: Should he neat, clean, natural in color & well groomed.
@ Facial hair: Should be neat, clean, natural in color 6 well groomed.
@ Tattoos: All tattoos must be covered at all times, no exceptions.

@ Jewelry: Should be kept to a minimum. Generally, class rings,
wedding bands, wristwatches, simple chain necklaces and
earrings are the only acceptable jewelry. Visible body piercings
including nose, lip, tongue and eyebrow are not acceptable. No
earring can be larger than that of a nickel. Skin alterations are
not permitted.

We reserve theright to send a group volunteer home for any infractions
of the Rhino grooming standards.
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GROUP CONTACT FORM

Thank you for your interest in volunteering with Rhino Sports and
Entertainment Services. Before you can volunteer, we'd like to get
to know more about your organization.

ORGANIZATION NAME:
NUMBER OF VOLUNTEERS:

PLEASE GIVE A BRIEF DESCRIPTION OF YOUR ORGANIZATION:

ORGANIZATION’S MAILING ADDRESS

This is the address in which Rhino will mail your organization’s donation.

STREET ADDRESS

CITY/TOWN STATE ZIP

PRIMARY GROUP CONTACT
Your group’s primary contact will be the individual in which Rhino contacts with
information and updates regarding volunteer opportunities.

CONTACT NAME:
EMAIL: PHONE:

PREFERRED METHOD OF COMMUNICATION:

EMAIL PHONE CALL TEXT MESSAGE
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FORM EXPLANATIONS

What is a W-9 and why do we need one?

A Form 1099-MISC is generally used to report any payments made to a service
provider or contractor. This helps the IRS track how much they can expect in taxes
from contractors and those who are self-employed. Because you are technically a
‘business-of-one’ when contracting, independent contractors must handle their own
taxes whereas companies automatically withhold for taxes with their traditional,
W-2 employees. Meaning, they are not one of our own paid employees, so they are
considered a vendor/contractor. A W9 needs to be provided before first payment is
received in the event that they will make over $600 in a calendar year. $600 is the
threshold amount toreceive a 1099-MISC in January of the following year, any amount
earned less than that will not yield a 1089-MISC.

Who fills out the W-9?

All participating groups need to complete a W-9 for their organization/group and
not as an individual. If your group is unsure of your TIN, you will need to contact a
representative from your organization.

What is Certificate of Liability Insurance?

A Certificate of Liability Insurance is a document issued by an insurance company/
broker that is used to verify the existence of insurance coverage under specific
conditions granted to the listed individual/organization. The document details the
policy’s effective date, the type of insurance coverage purchased, and the types and
dollar amount of applicable liahility.

Who provides the Certificate of Liability Insurance?

The main chapter of the group volunteering, for example if it is a church volunteer
group, the church provide the certificate (if they have one), same goes for a school.

8 RHINQO SPORTS AND ENTERTAINMENT SERVICES



LIABILITY INSURANCE

_..-—lllq -
a AT R O T
ACORID CERTIFICATE OF UABILTY INSURANCE R
THE CERATIFCGATE I8 ISEUED AS A MATTER OF INFOREMATION QHLY AND GOMFERS HD RIGHTE UPOH THE CERTIFICATE HOLDER. THEE
CERATIFICATE DDES HOT AFFIRMATV ELY OR NEGATIWELY AMEND, EXTEMO OR ALTER THE COWERAGE AFFORDED BY THE PDUCIES
BELCAY. THE CEATIFICATE OF INAURAKNCE DOES HOT GOMETMTUTE A GDWTRACT BETWEEM THE ISELING IMBURER(E. AUTHCRIZED
REFAESENTATIVE ©R FRODUCER AMD THE CEATFICATE HOLDER
MPOETAHT: H e ok bolder B an ADDITIOMAL MSLPED, tw polloywkes musi b sndorssd. H SLUERCGATION B WANED, subpot i
e wmis and conddors of the polloy, cenain polloks may eoquiie tnendomenen. & smement on thies eniioese dos e not ook righie ke
o reiF e Wil o i B oF sl sayichor s ress AL
-84 _} COWW-CT
L=
=
SAMPLE o -
| accanm:
FRCTLTEN
LTRSS # T
IHEFE AT AFFTIRD MG D0YE RAGE A §
PR ey
HEaar
SAMPLE m—
|
HEaar
aELeEn T
B CEEEADATE AR A MBI | =g ] T =]
THE [E T3 CERTIFY THAT THE POUCEB ©F MBURAMCE LETED EELOW HANE EEBN IBSLED TG THE MEURED HARED AEDWE FOR THE POLKCY PERICD
MOICATED, KHOTW MHETAHDMG AHY RECIAREMEHT, TERM OR COMDITION OF ANY CONTRACT ©R OTHER COOUBEMT WITH RESPECT TO WHCH THE
DEH'I'HE'.'I'E WAY EE M I:IH I.l.l.'l" ﬂE‘I’I’AH THE MELRAHCE AFFEHI:EI] H‘I' THE RCLUCES I:EHDHEEEI HEFEN B BUBJECT TC ALLTHE TERME,
al z 1[1[E :
A |SEEERLLLumLT X 0FIVIE | D331 |cioH OCOURRENGE & 100000
X |CoOMMCROW. GERERAL LIAGILITY [Eaarrm— " 00,00
DLAIME- WADR fale 1] MEL RNF iy areperman] | EECLUDED
|| FERSDMAL LADY IMILAY |4 4,00 0,0 )
(SCMOEA | AZGOCTATE 4 200 0,0 )
G AGGACGAT E LT A PPLES PEA: FROCUOTS - COMRTAAGEE |4 210000, 0
[ Jeouee[ TR [ oo 1
i@ |wsroscens  LmELTT oCACH WIS ) MG LEAT %
I Jenmczider]
|| AmFALTa EOMILY PR [P ey | 4
|| ALLCRARED ALTOS BCOLY FULEF |Far mockies] | 4
|| cHEDLEDAUTOS [ TRET T T
|| vemczauras P s !
|| raow-owsen s )
E ]
B | [|wems wa [%]oom X 033418 | 0291/30 |EAOH OCOURREHCE i 1,000,000
ooEEE  LEE CLA NS W DR AGEFEGA TR 3 1,000,000
| | oeoucmais %
ACTEMTION 4 4
WOPEEFE oSN EHLL MHoE L2 Nt o
M0 EEFLOTEEN LEELTY win _LI:H.I-III I FE
&NT PO ETOPAFTEF EX FUTY R I:l EL EMOH&CDDENT E ]
Im-.;‘- [-=-F 1) ] Hik EL [NSEN 5Bk ERPLCAES *
Hrb it L S——— EL DISEASE-FOLCYLIMT |4
O 50 AP O F 0P PR TIOME | LORCALT] RS VG HICLEA (A i h ACDRD 4 M, kel mal Reraarks Seohusiuls, H ress n e I racuined)
SERTAEATE HEALEER EAMEH] LATER
B AMPLE BHOLLD &MY OF THE ABOVE DEBCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATICN DATE THEREOF, MOTICE WLL BE DELWERED IH
ACCOPDANCEWITH THE POUCY PROVIBIOHE.
ANTECEEED EEFPEBATATYE
Atartbor:
R PR H A ETE EO T TN AN phls meerel.
T ACCENT s sl lug v ropinbesssl i o A CEE
**This is only an sxmmpl B

Fleman porovide & oertifionts of lisbd] fy inmresmos for yoor groop 1 yoo hawe it
W moggest saoh groop haoe thedr e linhildy insoranos ot ie oot egoired.

RHINQO SPORTS AND ENTERTAINMENT SERVICES



10

Form W'g

(Rev. December 2014)
Department of the Treasury
Internal Revenue Service

Request for Taxpayer
Identification Number and Certification

Give Form to the
requester. Do not
send to the IRS.

Jane Broxeke Dee

1 Name (as shown on your income tax return). Name is required on this line; do not leave this line blank.

2 Business name/disregarded entity name, if different from above

Univevaihu ob Novdn Carghwar=i Paeninatie

D Individual/sole proprietor or
single-member LLC

the tax classification of the singie-member owner:

Print or type

E/Other (seesinstructions) »

3 Check appropriate box for federal tax classification; check only ene of the following seven boxes:

D Limited liability company. Enter the tax classification (C=C corporation, $=S corporation, P=partnership) &
Note. For a single-member LLC that is disregarded, do not check LLC; check the appropriate box in the line above for

4 Exemptions (codes apply only to
certain entities, not individuals; see

[] ¢ corporation [] s Gorporation [ Partnership [ Trust/estate | instructions on page 3):

Exemptpayee code (if any)
Exemption from FATCA reporting
code (if any)

5 Address (number, street, and apt. or suite no.)

iU r\NC;\/‘S\‘f\ll DAVE

i AU C 0‘—\\ Om \ A%Cn C i (Applies to accounts maintained outside the U.S.)

WRequester's name and address (optional)

6 City, state, and ZIP code

Perproxe . NC 29372

See Specific Instructions on page 2.

7 List account number(s) here (optional)

[GETIE  Taxpayer Identification Number (TIN)

Enter your TIN in the appropriate box. The TIN provided must match the name given on line 1 to avoid leCiﬂl security number ]

backup withholding. For individuals, this is generally your social security number (SSN). However, fora
resident alien, sole proprietor, or disregarded entity, see the Part | instructions on page 3. For other - =
entities, it is your employer identification number (EIN). If you do not have a number, see How to get a

TIN on page 3.

Note. If the account is in more than one name, see the instructions for line 1 and the chart on page 4 for Employer identification number i

guidelines on whose number to enter.

or

V- T119%

B8  Certification

Under penalties of perjury; | certify that:

1. The number shown on this form is my correct taxpayer identification number (or I am waiting for a number to be issued to me); and

2. | am not subject to backup withholding because: (a) | am exempt from backup withholding, or (b) | have not been notified by the Internal Revenue
Service (IRS) that | am subject to backup withfiolding as a result of a failure 1o report all interest or dividends, or (c) the IRS has notified me that | am

no longer subject t6 backup withhelding; and

3. 1am a U.S. citizen or other U.S. person(defined below); and

4. The FATCA code(s) entered on this form (if any) indicating that | am exempt from FATCA reporting is correct.

Certification instructions. You must cross out item 2 above if you have been notified by the IRS that you are currently subject to backup withholding
because you have failed to report all interest and dividends on your tax return. For real estate transactions, item 2 does not apply: For mortgage
interest paid, acquisition or abandonment of secured property, cancellation of debt, contributions to an individual retirement arrangement (IRA), and
generally, payments other than interest and dividends, you are not required to sign the certification, but you must provide your correct TIN. See the

instructions on page 3.

Slgn Signature of

Here U.S. person '\/ W ﬁ)ﬂﬁﬂ‘%ﬁ;ﬁﬂ'f

General Instructions
Section references are to the Internal Revenue Code unless otherwise noted.

Future developments. Information about developments affecting Form W-9 (such
as legislation enacted after we release it) is at www.irs.gov/fw9.

Purpose of Form

An individual or entity (Form W-9 requester) who is required to file an information
return with the 1RS must obtain your correct taxpayer identification number (TIN)
which may be your social security number (SSN), individual taxpayer identification
number (ITIN), adoption taxpayer identification number {ATIN), or employer
identification number (EIN), to report on an information return the amount paid to
you, or other amount reportable on an information return. Examples of information
returns include, but are not limited to, the following:

s Form 1099-INT (interest earned or paid)

« Form 1099-DIV (dividends, including those from stocks or mutual funds)

« Form 1099-MISC (various types of income, prizes, awards, or gross proceeds)

» Form 1099-B (stock or mutual fund sales and certain other transactions by
brokers)

» Form 1099-S (proceeds from real estate transactions)

» Form 1099-K (merchant card and third party network transactions)

ower 1816

« Form 1098 {(home mortgage interest), 1098-E (student loan interest), 1098-T
(tuition)
» Form 1099-C (canceled debt)
» Form 1099-A (acquisition or abandonment of secured property)

Use Form W-9 only if you are a U.S. person (including a resident alien), to
provide your correct TIN.

If you do not return Form W-9 to the requester with a TIN, you might be subject
to backup withholding. See What is backup withholding? on page 2.

By signing the filled-out form, you:

1. Certify that the TIN you are giving is correct (or you are waiting for a number
to be issued),

2. Certify that you are not subject to backup withholding, or

3. Claim exemption from backup withholding if you are a U.S. exempt payee. If
applicable, you are also certifying that as a U.S. person, your allocable share of
any partnership income from a U.S. trade or business is not subject to the
withholding tax on foreign partners' share of effectively connected income, and

4. Certify that FATCA code(s) entered on this form (if any) indicating that you are
exempt from the FATCA reporting, is correct. See What is FATCA reporting? on
page 2 for further information.

Cat. No. 10231X

Form W-9 Rev. 12-2014)

**This is only an example**
Each group MUST complete a W-9 prior to working your first event.
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